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The Occupational Safety and Health Administration has developed voluntary training
guidelines to assist employers in providing the safety and health information and
instruction needed for their employees to work at minimal risk to themselves, to
fellow employees, and to the public.
The guidelines are designed to help employers to (1) determine whether a worksite
problem can be solved by training; (2) determine what training, if any, is needed;
(3) identify goals and objectives for the training; (4) design learning activities;
(5) conduct training; (6) determine the effectiveness of the training; and (7) revise
the training program based on feedback from employees, supervisors, and others.
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